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When planning a trip or managing travel rewards, having access to reliable customer 

service is essential. For Chase Travel customers, reaching out to support should be quick, 

efficient, and informative. In this article, we will provide everything you need to know about 

Chase Travel customer service, including the official contact number, services offered, and 

frequently asked questions (FAQs). 

This is the dedicated number for Chase Travel inquiries, including flight bookings, hotel 

reservations, travel rewards assistance, and more. 

What is Chase Travel Customer Service? 

Chase Travel customer service is a support system provided by Chase Bank to assist 

customers with all travel-related inquiries. Whether you are using your Chase Ultimate 

Rewards points for flights, hotels, or rental cars, or need help with travel bookings, Chase 

Travel support provides expert guidance. 

The team is trained to resolve issues such as: 

- Booking or modifying flights and hotels 

- Redeeming Ultimate Rewards points for travel 

- Checking travel-related promotions and offers 

- Resolving payment or booking errors 

- Providing guidance on travel insurance and policies 

Having a direct contact number makes these processes seamless, allowing travelers to get 

answers quickly without the hassle of long wait times. 

How to Contact Chase Travel Customer Service 

Chase Travel can be contacted via the following methods: 

1. Phone Support 

   The fastest way to get help is through the official Chase Travel customer service number: 

1-855-628-4230. 



2. Online via Chase Travel Portal 

   Customers can log in to the Chase Travel portal to manage bookings, check points balance, 

and explore travel deals. 

3. Email Support 

   While Chase Travel primarily focuses on phone and online support, you may receive 

follow-up information via email if required during your service call. 

4. Social Media 

   Chase Travel also maintains active support through official social media channels, such as 

Twitter (@ChaseSupport) and Facebook, for updates and minor inquiries. 

Services Provided by Chase Travel Customer Support 

Chase Travel customer service is not just a helpline. It is a comprehensive support hub that 

can assist with multiple travel-related services: 

1. Booking Assistance 

   You can book flights, hotels, and rental cars using your Chase Ultimate Rewards points or 

regular payments. The customer service team can guide you through the booking process to 

ensure accuracy and avoid errors. 

2. Modifications and Cancellations 

   If your travel plans change, the support team can help modify or cancel reservations and 

assist with refunds according to airline or hotel policies. 

3. Travel Rewards Guidance 

   Chase offers Ultimate Rewards points, which can be redeemed for travel. Customer service 

helps you maximize your points, explains redemption options, and highlights available 

promotions. 

4. Travel Insurance Support 

   Many Chase credit cards offer travel insurance benefits. Customer service can clarify 

coverage, assist with claims, and provide guidance on travel protection. 

5. Technical Support 

   For online bookings, website issues, or mobile app assistance, Chase Travel support 

provides step-by-step help to resolve technical problems efficiently. 

Frequently Asked Questions (FAQs) About Chase Travel 

Q1: What is the Chase Travel customer service number? 

A: The official Chase Travel customer service number is 1-855-628-4230. 

Q2: Can I use this number for flight and hotel bookings? 

A: Yes, you can book, modify, or cancel flights, hotels, and rental cars through this number. 



Q3: What are the working hours for Chase Travel support? 

A: Chase Travel customer service is available 24/7 for urgent travel inquiries, although wait 

times may vary depending on peak hours. 

Q4: Can I redeem my Chase Ultimate Rewards points through customer service? 

A: Absolutely. The support team can guide you through redeeming points for flights, hotels, 

and vacation packages. 

Q5: Is there an option for international travelers to contact Chase Travel? 

A: Yes, Chase Travel provides support for international customers. They may need to use a 

specific international phone number or access online support. 

Q6: Can Chase Travel customer service help with travel insurance claims? 

A: Yes, representatives can explain coverage, assist with claims, and guide you through 

documentation. 

Q7: Are there alternative ways to reach Chase Travel support besides calling? 

A: Yes, customers can use the online portal, email, or social media for assistance, though 

phone support remains the fastest and most comprehensive method. 

Q8: How long does it take to resolve an issue with Chase Travel? 

A: Resolution time depends on the complexity of the issue. Booking-related questions are 

usually resolved immediately, while refunds or insurance claims may take longer. 

Tips for a Smooth Experience with Chase Travel Customer Service 

- Have your details ready: Keep your booking reference, card number, and personal details 

ready before calling. 

- Use off-peak hours: Calling early morning or late evening can reduce wait times. 

- Check online first: Many issues, such as point redemption and booking changes, can be 

handled online. 

- Take notes: Document the representative’s name, time of call, and any confirmation 

numbers for future reference. 

Why Chase Travel Customer Service is Reliable 

Chase Travel stands out because of its dedicated support, knowledge of Ultimate Rewards 

points, and 24/7 availability. Customers benefit from: 

- Quick resolution of travel issues 

- Expert guidance on points redemption 

- Access to exclusive promotions and offers 

- Assistance with travel insurance claims 

This level of support ensures that travelers have peace of mind, knowing that help is always 

available when needed. 



Conclusion 

Whether you are booking a last-minute trip or redeeming Chase Ultimate Rewards points, 

having access to Chase Travel customer service is essential. The dedicated phone number, 

1-855-628-4230, ensures that you can get timely assistance for bookings, cancellations, 

modifications, and rewards-related inquiries. 

By understanding the services offered and preparing for your interaction with Chase Travel, 

you can maximize your travel experience, save time, and avoid unnecessary stress. 

Call today at 1-855-628-4230 to speak with a Chase Travel advisor and make your next 

journey seamless and rewarding. 


