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Costco Travel Phone Number: Complete 2026 Guide 

Costco Travel gives members access to discounted vacation packages, cruises, rental 
cars, and hotels, and the fastest way to get help with any of these is to call their primary 
customer service line. In this guide, you’ll learn the key Costco Travel phone number to use, 
what issues you can resolve by phone, and tips to make your call quick and effective. 

 

What Is the Costco Travel Phone Number? 

The primary Costco Travel customer service and reservations phone number commonly 
listed for members in the United States is: 

• Costco Travel phone number (main reservations): 1-866-921-7925[zoominfo] 

This number is associated with Costco Travel’s corporate contact profile and is widely 
referenced as their main contact line for travel services. Costco Travel operates as a 
division of Costco Wholesale, serving millions of members across the United States, 
Canada, and the United Kingdom. 

Because phone menus and regional routing can change, it is always smart to double-check 
the contact information posted on the official Costco Travel website under “Contact Us” or 
“Help” before you call. 

 

When You Should Call Costco Travel 

You can use the Costco Travel phone number whenever you need human help with your trip 
instead of managing everything online. Common reasons to call include:  

• Booking a new vacation package, cruise, hotel, or rental car. 

• Making changes to dates, destinations, or traveler information. 

• Asking about payments, billing problems, or using a different card for final payment. 

• Confirming what is included in a package (resort fees, transfers, taxes). 

https://www.zoominfo.com/c/costco-travel/409535295


• Getting help when a flight is delayed, canceled, or rescheduled. 

• Clarifying membership requirements or eligibility for certain offers. 

If your plans are simple and you are comfortable online, you can often book through 
CostcoTravel.com without calling, but more complex itineraries are usually easier to handle 
with an agent on the phone. 

 

What Costco Travel Can Help You With by Phone 

Costco Travel agents can typically assist with most stages of your trip, from planning to 
post-travel questions. When you call, you can usually get help with: 

• Vacation packages: Bundled deals that include flights, hotels or resorts, transfers, 
and sometimes extras like resort credits. 

• Cruises: New cruise bookings, cabin upgrades, dining times, and answering 
questions about onboard credits. 

• Hotels and resorts: Room categories, bed types, special requests, and confirming 
inclusions like breakfast or parking. 

• Car rentals: Changing pickup and drop-off times, vehicle categories, and adding 
drivers. 

• Existing reservations: Name corrections, date changes, cancellations according to 
each supplier’s rules. 

• Travel documentation questions: What you need for international travel 
(passports, basic visa questions, name matching). 

Agents can also direct you to the right supplier (airline, cruise line, hotel) if a change must 
be handled directly with them per their policies. 

 

Tips to Prepare Before Calling the Costco Travel Phone Number 

Being prepared before dialing 1-866-921-7925 can reduce your hold time and make your 
call smoother. Have the following information ready: 

• Your Costco membership number. 

• The full name on your membership and on the reservation. 



• Your travel dates and destination. 

• Reservation or confirmation number (if you already booked). 

• Traveler details: legal names, dates of birth, special needs or requests. 

• A clear idea of what you want to change or ask. 

For example, if you want to change your hotel dates, make sure you know your new 
preferred dates and whether your flights also need to change before you call. 

 

Best Times and Ways to Contact Costco Travel 

Costco Travel operates call centers with set service windows that may vary by season and 
demand, but they generally cover standard business hours on weekdays and reduced 
hours on weekends in Pacific Time. To improve your chances of a shorter wait: 

• Call earlier in the day, especially for complex changes. 

• Avoid peak times like Monday mornings and late afternoons before major holidays. 

• If your trip is within 24–48 hours, call as soon as you know about a problem so 
agents have time to work with airlines or other suppliers. 

In addition to the phone, you can also use online self-service options on CostcoTravel.com, 
such as accessing itinerary details, printing documents, or reviewing FAQs. These can 
sometimes solve simple issues without a call. 

 

Example: When to Call vs. Use the Website 

Imagine you booked a week-long resort stay in Hawaii with flights through Costco Travel 
and your airline suddenly changes your flight time by several hours. In this case, calling the 
Costco Travel phone number is usually better than trying to fix things on your own because: 

• An agent can see your entire package, not just the flight. 

• They can check if shifting flights affects your hotel dates, airport transfers, or car 
rental. 

• They can explain any change fees or fare differences before you commit. 

On the other hand, if you simply need to reprint your itinerary or check payment due dates, 
logging into your Costco Travel account online is usually faster than waiting on hold. 



 

SEO-Friendly FAQ About the Costco Travel Phone Number 

Is there a Costco Travel phone number for general reservations? 
Yes. The widely listed Costco Travel main reservations and customer service phone 
number is 1-866-921-7925 for members in the U.S. and Canada. 

Can I book Costco Travel without calling? 
Yes. You can book many Costco Travel products online by signing in with your membership 
information, then only call if you need help with something complex. 

Do I need a Costco membership to use Costco Travel? 
You must have a valid Costco membership to purchase most Costco Travel offers, and 
agents will usually ask for your membership number when you call. 

What if I’m traveling soon and need urgent help? 
If your travel is within a day or two and there is a disruption or urgent question, call the 
Costco Travel phone number as soon as possible so an agent can work through options 
with you. 

Where can I verify the Costco Travel contact phone number? 
Always verify contact numbers directly on the official Costco Travel website under the 
“About,” “Help,” or “Contact Us” sections to ensure you are using the most current 
information. 

 


