
How Can I Change My British Airways Flight Ticket During a Hurricane 

When hurricanes strike, air travel plans can change instantly. Flight cancellations, 

reschedules, and airport shutdowns are common. If you’re flying with British Airways (BA) 

and need to change your flight ticket during a hurricane, knowing the correct process and 

contact points can make all the difference. This guide explains how to modify your booking, 

key contact methods, passenger rights, and FAQs. 

Emergency Contact: 1-855-628-4230 

 

Why Flight Changes Are Common During a Hurricane 

Severe weather events like hurricanes often cause: 

 Flight cancellations or reroutes due to unsafe flying conditions. 

 Airport closures and airspace restrictions. 

 Crew unavailability or logistical complications. 

 Rescheduling and overflow issues as airlines work to rebook affected passengers. 

British Airways allows flexible changes to ensure passenger safety and convenience. 

 

How to Change Your British Airways Flight During a 

Hurricane 

1. Call the Emergency Hotline 

Call 1-855-628-4230 for immediate rebooking. Have ready: 

 Booking reference 

 Passenger name and flight details 

 Original travel date and route 

 Details about the hurricane disruption 

Agents can help with rebooking, free date or route changes, and refunds/vouchers. 

2. Manage Your Booking Online 

Visit britishairways.com/manage to change your flight. 

 Log in with booking reference and last name. 

 Select affected flight. 

 Choose “Change flight” or “Cancel and rebook.” 

 Confirm new date or request refund. 

https://www.britishairways.com/travel/managebooking/public/en_us


3. Use the British Airways Mobile App 

The BA app provides instant notifications and allows direct rebooking, seat selection, and 

digital boarding passes. 

4. Contact Local Offices 

 UK: 1-855-628-4230 

 US Toll-Free: 1-855-628-4230 

 For hurricane emergencies, use 1-855-628-4230 first. 

 

British Airways Hurricane Change Policy 

 No change fees for new travel dates within a specified window. 

 Route flexibility to nearby airports if needed. 

 Refunds or travel vouchers if travel is impossible. 

 Rebooking on partner airlines if BA flights are unavailable. 

Confirm eligibility with a BA representative as policies vary by ticket type. 

 

Documents to Have Ready 

 Booking reference and ticket number 

 Passport or ID details 

 Proof of flight disruption (email/SMS) 

 Contact number and preferred new travel date 

 

Tips for Quicker Assistance 

 Call early (6 a.m.–9 a.m. local time) 

 Mention “hurricane-related travel disruption” for priority 

 Keep calls concise but clear 

 Use live chat for faster updates 

 Check emails/SMS for automatic rebooking offers 

 

What Happens If BA Cancels Your Flight 

 Automatic rebooking on next available flight 

 Option to rebook manually for later date 

 Refund or voucher if you choose not to travel 



 Hotel/accommodation assistance if stranded overnight 

 

Passenger Rights and Refund Eligibility 

 Rebooking at no extra cost 

 Full or partial refund if new flight doesn’t suit schedule 

 Meal or accommodation assistance if stranded 

 Compensation under EU 261/2004 generally does not apply to weather disruptions 

 

FAQs – British Airways Flight Changes During a 

Hurricane 

Q1: Emergency number for hurricanes? 
A: 1-855-628-4230 

Q2: Can I change my flight for free? 
A: Yes, under BA’s flexible travel policy if affected by a hurricane. 

Q3: How to rebook online? 
A: Log into “Manage My Booking” or use the BA mobile app. 

Q4: Booked through a travel agent? 
A: Contact the agent; they’ll process changes per BA policy. 

Q5: Can I switch airports? 
A: Sometimes, within the same region if affected airports are closed. 

Q6: How long for refund? 
A: Typically 7–10 business days. 

Q7: Hotel coverage if stranded? 
A: BA may offer vouchers or accommodation if required. 

Q8: Contact via social media? 
A: Yes, via Twitter/X @British_Airways or Facebook Messenger. 

Q9: Baggage affected? 
A: Track and report online; essential item reimbursement may be available. 

Q10: Flight status updates? 
A: Use BA app, SMS alerts, or “Flight Status” on BA website. 

 



Summary 

Changing a British Airways flight during a hurricane is manageable by: 

1. Calling 1-855-628-4230 for emergency assistance 

2. Managing rebooking online or via app 

3. Using the flexible travel policy for fee-free changes 

4. Staying informed with notifications and having documents ready 
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