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Travel planning can sometimes feel overwhelming, especially when trying to coordinate 

flights, hotels, and car rentals all in one place. Luckily, Chase Travel provides an all-in-one 

solution for cardholders, making booking convenient, secure, and often rewarding. Whether 

you are a frequent flyer or planning a once-in-a-lifetime vacation, understanding how to 

navigate Chase Travel can save you time, money, and stress. 

In this comprehensive guide, we’ll cover everything you need to know about booking flights, 

hotels, and car rentals through Chase Travel, along with expert tips to maximize rewards and 

ensure a smooth travel experience. 

 

What is Chase Travel? 

Chase Travel is an online travel booking platform exclusive to Chase cardholders, including 

those with Chase Sapphire, Freedom, and Ink cards. The portal allows you to search, 

compare, and book flights, hotels, car rentals, and vacation packages directly through your 

Chase account. 

Key benefits of using Chase Travel include: 

 Rewards Optimization: Earn points through Chase Ultimate Rewards®, which can 

be redeemed for travel, cashback, or gift cards. 

 Exclusive Offers: Access special deals and discounts not available on other booking 

platforms. 

 Convenience: Manage all travel bookings in one place without visiting multiple 

websites. 

 Customer Support: Dedicated travel assistance via phone at 1-855-628-4230 for any 

booking or inquiry. 

 

How to Book Flights Through Chase Travel 

Booking flights through Chase Travel is straightforward and can be done in a few simple 

steps: 

1. Log In to Your Chase Account: Visit the Chase Travel portal at chase.com/travel 

and log in using your Chase credentials. 



2. Search for Flights: Enter your departure and destination cities, travel dates, and the 

number of travelers. The portal will display a wide range of flight options from 

multiple airlines. 

3. Compare Options: Filter by price, flight duration, airline, and travel times to find the 

option that best fits your schedule and budget. 

4. Select Your Flight: Click on the preferred flight option to view fare details and seat 

availability. You can also choose refundable or non-refundable fares based on your 

flexibility needs. 

5. Complete the Booking: Review flight details and add traveler information. Pay using 

your Chase card to earn Ultimate Rewards points on the transaction. Once booked, a 

confirmation email will be sent to your registered email address. 

Tip: If you encounter any issues or have special requests such as meal preferences, seat 

upgrades, or assistance with connecting flights, you can contact Chase Travel customer 

support at 1-855-628-4230 for immediate assistance. 

 

How to Book Hotels Through Chase Travel 

Hotels are an essential part of any trip, and Chase Travel makes it easy to find 

accommodations that suit your style and budget. Here’s how: 

1. Access the Hotels Section: After logging into Chase Travel, navigate to the "Hotels" 

tab. 

2. Search for Hotels: Enter your destination, check-in/check-out dates, and the number 

of guests. You can refine your search by hotel star rating, amenities, or guest ratings. 

3. Compare and Select: Chase Travel provides detailed descriptions, photos, and 

reviews to help you choose the perfect hotel. Compare options to find one that offers 

both comfort and value. 

4. Book Your Stay: Select your room type and complete the booking using your Chase 

card. Many bookings through Chase Travel are eligible for points redemption or 

bonus points accumulation. 

5. Manage Your Reservation: Confirmation details will be sent to your email. You can 

also modify or cancel your booking directly through Chase Travel or by contacting 1-

855-628-4230 

Pro Tip: Use Chase Ultimate Rewards points to offset hotel costs for added savings. Some 

luxury hotels may also offer additional perks like complimentary breakfast or early check-in 

when booked through Chase Travel. 

 

How to Book Car Rentals Through Chase Travel 

If your trip requires local transportation, Chase Travel makes renting a car easy and flexible. 

1. Go to the Car Rentals Section: Within the Chase Travel portal, select "Cars" to start 

your search. 



2. Search for Available Cars: Enter your pick-up and drop-off locations, rental dates, 

and vehicle type preference. Options range from economy cars to SUVs and luxury 

vehicles. 

3. Compare Rental Options: Chase Travel allows you to compare prices, rental 

companies, and included benefits such as insurance coverage and unlimited mileage. 

4. Book Your Rental Car: Choose your vehicle, provide driver information, and 

finalize your reservation. Paying with your Chase card may also provide added 

insurance protection depending on your card benefits. 

5. Customer Support: For any issues, such as changing pick-up locations or upgrading 

your vehicle, contact Chase Travel support at 1-855-628-4230 

 

Tips to Maximize Chase Travel Benefits 

1. Use Chase Sapphire Cards for Higher Rewards: Chase Sapphire Preferred® and 

Chase Sapphire Reserve® earn extra points on travel booked through Chase Travel. 

2. Redeem Points Strategically: Points are often worth more when redeemed for travel 

versus cash back. 

3. Combine Bookings: Booking flights, hotels, and car rentals together may qualify for 

additional discounts. 

4. Check for Promotions: Chase frequently offers special promotions or limited-time 

deals exclusively for Ultimate Rewards users. 

5. Leverage Customer Support: For any complex itineraries or last-minute changes, 

calling 1-855-628-4230 ensures you get expert guidance. 

 

Why Choose Chase Travel Over Other Platforms? 

While popular platforms like Expedia, Booking.com, and Kayak are widely used, Chase 

Travel offers unique advantages: 

 Seamless Integration with Chase Accounts: Everything from rewards to payment is 

in one place. 

 Exclusive Chase Offers: Access deals that are not available elsewhere. 

 Enhanced Security: Chase provides high-level security for personal and payment 

information. 

 Expert Support: Dedicated travel assistance at 1-855-628-4230 ensures help is just a 

phone call away. 

 

Common Questions About Chase Travel 

Q: Can I earn rewards on non-Chase credit cards? A: Points are primarily earned when 

using Chase cards. Other cards may not provide Ultimate Rewards points. 



Q: Can I cancel or modify my booking? A: Yes, most bookings can be modified or 

canceled, subject to the provider’s policies. Contact 1-855-628-4230 for guidance. 

Q: Are there travel protections included? A: Depending on your Chase card, you may 

have travel protections such as trip cancellation/interruption insurance, car rental coverage, 

and purchase protection. 

 

Conclusion 

Booking flights, hotels, or car rentals through Chase Travel offers convenience, flexibility, 

and rewards that traditional booking sites may not provide. By leveraging Chase Ultimate 

Rewards, you can maximize your travel investment while enjoying dedicated support from 

the Chase Travel team. 

Whether you are planning a short business trip or a dream vacation, using Chase Travel 

simplifies the process and ensures peace of mind. For assistance with bookings, questions 

about rewards, or itinerary changes, call Chase Travel customer support at 1-855-628-4230 

Take advantage of Chase Travel today and turn your travel plans into seamless experiences 

filled with comfort, savings, and rewards. 

 


