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Costco Travel has earned a reputation for offering exceptional vacation packages, car rentals, cruises, 
and resort deals exclusively to Costco members. Whether you’re planning a family getaway or a luxury 
cruise, having reliable customer service is essential. If you’re asking, ―How do I contact Costco Travel 
customer support?‖ this comprehensive guide covers every method—including the official customer 
service phone number, online support options, email inquiries, and tips for faster assistance. 

Costco Travel Customer Support Phone Number (Fastest Method) 

The quickest and most direct way to get help with any Costco Travel booking issue—including 
reservations, cancellations, itinerary changes, or member verification—is by calling the official support 
line: 

� Costco Travel Customer Service Number: 1-866-284-3014 

This number connects you directly to trained travel agents who specialize in Costco Travel packages, 
cruises, flights, and car rentals. 

Costco Travel Customer Support Hours 

Costco Travel support hours may vary depending on the department, but generally: 

Monday–Friday: 5 AM – 9 PM (Pacific Time) 
 

Saturday–Sunday: 6 AM – 5 PM (Pacific Time) 

If you need help outside these hours, the Costco Travel website provides online support tools and 
booking management options. 

Why Contact Costco Travel Customer Service? 

Costco Travel representatives can assist with a wide range of travel-related questions and problems, 
including: 

Booking or modifying vacation packages 
Cruise itinerary questions 
Resort and hotel reservation support 
Car rental inquiries 
Cancellation and refund information 
Member-exclusive travel benefits 
Technical issues with your online account 
Payment, billing, or travel voucher questions 

Costco partners with major brands such as Disney, Hyatt, Avis, Royal Caribbean, and Norwegian Cruise 
Line—so having access to informed support is essential. 

Other Ways to Contact Costco Travel Support 



Although calling is the fastest method, Costco Travel offers several alternative customer support 
channels. 

1. Costco Travel Official Website (Online Support) 

Visit: CostcoTravel.com 

Here, you can find: 

Live chat options (available during certain hours) 
 

Online booking tools 
 

Trip management dashboard 
 

Cancellation request forms 
 

Frequently asked questions 
 

Destination-specific support 

The ―My Trips‖ section allows you to view, change, or cancel reservations without calling. 

2. Email Support (For Non-Urgent Requests) 

Costco Travel provides contact forms that route your message to the correct department. This is best if: 

You have detailed documentation 
 

You need written confirmation 
 

Your inquiry is not urgent 

Response times are usually within 24–48 business hours. 

3. Local Costco Travel Representatives at Warehouse Locations 

Some Costco warehouses have travel kiosks or representatives available to answer basic questions 
about membership qualifications, travel brochures, and trip packages. 

4. Social Media Channels (General Support Only) 



Costco does not handle booking changes via social media, but you can find announcements and travel 
tips through: 

Facebook 
Instagram 
X (Twitter) 

These channels are helpful for general information but not for specific reservation issues. 

How to Prepare Before Contacting Costco Travel 

To get quicker support, have the following ready: 

Your Costco Membership Number 
Your Reservation or Booking Number 
Traveler names (as listed on the booking) 
Travel dates and destination details 
Any promotional codes or package numbers 

Having these details on hand speeds up your call and reduces wait times. 

Common Issues Costco Travel Can Solve 

1. Booking Modifications 

Need to add travelers, change dates, or switch hotels? The support team can help adjust your itinerary 
depending on partner airline and hotel policies. 

2. Cancellation and Refund Assistance 

Policies vary by package, cruise line, or hotel partner. Costco Travel agents can explain all applicable 
fees and timelines. 

3. Price Adjustments or Price Protection 

Sometimes a package price drops after you book. Customer service can tell you whether you qualify for a 
price adjustment. 

4. Cruise Line Specialty Requests 

If you need special accommodations, cabin upgrades, dining preferences, or excursion questions 
answered, Costco’s cruise specialists can help. 

5. Car Rental Assistance 

Costco Travel partners with Alamo, Avis, Budget, and Enterprise. If you need to troubleshoot a car rental 
reservation, customer service can coordinate directly with the agency. 

Is Costco Travel Customer Support Good? 



Yes—one reason Costco Travel is so popular is its customer service. Support agents are knowledgeable 
and trained in: 

Travel compliance 
Cruise logistics 
Resort and hotel policies 
Airline booking structures 
Vacation insurance and protection plans 

Costco is known for offering high-value packaging and exceptional customer care. Their travel support 
reflects the same commitment to member satisfaction found in their warehouse services. 

Frequently Asked Questions (FAQs) About Costco Travel 

1. What is the phone number for Costco Travel? 

The main customer support phone number for Costco Travel is 1-866-284-3014. 

2. What are Costco Travel’s support hours? 

Generally Monday–Friday 5 AM–9 PM PT, and Saturday–Sunday 6 AM–5 PM PT. 

3. Do I need a Costco membership to use Costco Travel? 

Yes. You must be an active Costco member to book travel services. Executive Members may earn 
additional rewards. 

4. Does Costco Travel offer travel insurance? 

Yes. Travel protection plans are available for most packages and cruises. Insurance terms vary by 
provider. 

5. Can I cancel or modify a Costco Travel reservation online? 

Yes. Visit the My Trips section at CostcoTravel.com. Some bookings may require calling customer 
service. 

6. Does Costco Travel offer price adjustment if the price drops? 

Sometimes. Eligibility depends on partner rules and the type of package. 

7. Can I book flights through Costco Travel? 

Yes, but flights are typically bundled with vacation packages—not available as standalone purchases. 

8. Are Costco Travel packages refundable? 

Refundability varies by airline, hotel, or cruise line policy. Customer support can help break down your 
specific terms. 



9. How do I contact Costco Travel about a cruise? 

You can call the main support line (1-866-284-3014) and request the cruise department. 

10. Does Costco Travel offer 24/7 emergency support? 

Some travel partners offer emergency support, but Costco Travel’s direct phone support follows set daily 
hours. 

Final Thoughts 

If you’re wondering ―How do I contact Costco Travel customer support?‖, the quickest and most reliable 
method is calling their official phone line at 1-866-284-3014. Whether you’re managing a complex cruise 
reservation or simply need help with a vacation package, Costco Travel agents provide knowledgeable, 
member-focused support. 

With multiple contact channels, online tools, and a reputation for excellent service, Costco Travel remains 
one of the best options for booking high-value trips with peace of mind. 


