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If you’ve booked a flight through JustFly or are considering using the platform for your next 

trip, having fast and reliable access to customer service is essential. Whether you need help 

modifying your itinerary, requesting a refund, confirming baggage policies, or dealing with 

schedule changes, knowing how to contact JustFly customer support can save you time, 

stress, and money. 

This guide provides a complete, in-depth overview of all the ways to reach JustFly 

support—including their official phone number 1-866-284-3014—along with expert tips, 

troubleshooting steps, and answers to the most frequently asked questions. 

What Is JustFly? 

JustFly is an online travel agency (OTA) that allows travelers to compare and book flights, 

hotels, and rental cars at competitive prices. The platform partners with hundreds of 

airlines and travel service providers worldwide to offer discounted rates and flexible 

booking options. 

How to Contact JustFly Customer Support 

1. JustFly Customer Service Phone Number (Fastest Method) 

The official JustFly customer support phone number is: 

1-866-284-3014 

This number is typically the fastest way to: 

• Modify or cancel your flight 

• Request refunds or travel credits 

• Resolve duplicate charges 

• Fix booking or traveler-info errors 

• Get help with flight schedule changes 

• Confirm baggage allowance and fees 

2. Contact JustFly Through Your Online Account 

Steps: 

1. Visit the official website. 

2. Click "My Bookings" or log in with your account. 



3. Select your itinerary. 

4. Choose from options such as change flight, cancel booking, refund, baggage, etc. 

3. JustFly Email Support 

JustFly does not widely advertise a general support email, but sometimes provides email 

contact options inside booking confirmations. Response time is usually 24–48 hours. 

4. JustFly Social Media Support 

JustFly maintains official accounts on Facebook, Instagram, and X (Twitter) for basic 

inquiries and visibility. 

What Issues Can JustFly Customer Support Help With? 

• Booking changes 

• Refunds & cancellations 

• Flight disruptions 

• Billing issues 

• Baggage information 

• Special travel requests 

Tips for Faster Support 

1. Have your booking number ready. 

2. Check airline policies first. 

3. Call early in the morning. 

4. Explain your issue clearly. 

5. Keep screenshots of all documents. 

FAQs About JustFly 

1. What is the phone number for JustFly customer support? 

The official number is 1-866-284-3014. 

2. Can I cancel a JustFly flight? 

Yes, depending on fare rules. Some tickets are non-refundable. 

 



3. How do I request a refund? 

Call 1-866-284-3014 or use the My Bookings portal. 

4. How long do refunds take? 

Usually 5–15 business days. 

5. Does JustFly charge booking fees? 

Yes, fees vary based on the service. 

6. Can I change my flight? 

Yes, but fees or fare differences may apply. 

7. How do I check booking status? 

Log in to the My Bookings page. 

8. Is JustFly legitimate? 

Yes, it is a real OTA that partners with major airlines. 

9. What if the airline changed my flight? 

Contact JustFly for rebooking options. 

10. Can I add baggage? 

Yes, but it’s often cheaper directly through the airline. 

Final Thoughts 

The quickest way to reach support is by calling 1-866-284-3014. You can also use the online 

portal or social media channels. Understanding your booking rules and airline policies will 

help resolve issues faster. 


