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Capital One Travel offers a powerful and flexible rewards system that allows cardholders to 

redeem miles, points, and travel credits toward travel bookings. Whether you're planning a 

vacation, business trip, or last-minute getaway, knowing how to redeem Capital One Travel 

rewards or credits will help you maximize value and save money. 

This comprehensive, friendly guide explains every method of redeeming Capital One 

Travel rewards, including miles, statement credits, annual travel credits, portal redemptions, 

partner transfers, and more. It also includes the Capital One Travel customer support number: 

1-855-628-4230. 

 

Understanding Capital One Travel 

Rewards & Credits 

Capital One Travel offers two primary redemption types: 

1. Capital One Miles 

Earned through eligible Capital One credit cards, miles can be redeemed for: 

 Flights 

 Hotels 

 Rental cars 

 Vacation packages 

 Statement credits 

 Cash back 

 Gift cards 

 Transfers to airline & hotel partners 

2. Travel Credits 

Some premium Capital One cards offer annual credits, such as: 

 Capital One Venture X Travel Credit 

 Capital One Venture X Business Travel Credit 

 Promotional credits or compensation credits 



These credits can be used to reduce the cost of travel booked through Capital One Travel. 

 

How to Redeem Capital One Travel 

Rewards or Credits 

1. Redeem Miles Through Capital One Travel Portal (Best 

Value) 

The Capital One Travel portal allows you to redeem miles directly for travel at a fixed rate of 

1 cent per mile. 

Steps to Redeem: 

1. Log in to your Capital One account. 

2. Go to Travel. 

3. Search for flights, hotels, or rental cars. 

4. On the payment page, select “Use Miles”. 

5. Choose the amount of miles you want to apply. 

You can pay: 

 All miles 

 Partial miles + cash 

 Or all cash 

This option gives predictable value and is easy to use. 

 

2. Redeem Miles for Past Travel Purchases 

One of Capital One’s most flexible features is redeeming miles as a statement credit 

toward travel purchases made within the last 90 days. 

Eligible purchases include: 

 Airline tickets 

 Hotels 

 Car rentals 

 Cruises 

 Rideshares 

 Travel agencies 

 Vacation rentals 



Steps to Redeem for a Statement Credit: 

1. Log in → Rewards. 

2. Select Cover Travel Purchases. 

3. Choose an eligible travel expense. 

4. Apply miles to reduce or erase the charge. 

This method gives the same value as the portal: 1 mile = 1 cent. 

 

3. Redeem Annual Travel Credits 

Cards like the Capital One Venture X offer travel credits that can be applied automatically 

when booking through Capital One Travel. 

How to Use Travel Credits: 

1. Log in → Travel. 

2. Book flights, hotels, or rental cars. 

3. At checkout, your annual credit will automatically apply until fully used. 

If the credit doesn’t appear or apply correctly, contact 1-855-628-4230. 

 

4. Transfer Capital One Miles to Travel Partners 

Capital One offers more than 15 airline and hotel transfer partners, including: 

 Air Canada Aeroplan 

 Emirates Skywards 

 British Airways Executive Club 

 Singapore Airlines KrisFlyer 

 Choice Hotels 

 Wyndham Rewards 

Why transfer miles? 

Often, transfers provide higher redemption value, sometimes worth 1.5–2 cents or more per 

mile. 

How to Transfer: 

1. Go to Rewards → Transfer Miles. 

2. Select a partner. 

3. Enter your loyalty number. 

4. Choose a transfer amount (usually in 1,000-mile increments). 



Transfers are usually instant, but some partners may take 24–48 hours. 

 

5. Redeem for Cash or Gift Cards 

Although not the best value, miles can be redeemed for: 

 Cash back 

 Check 

 Gift cards 

These options generally offer lower value and are not recommended if your goal is 

maximizing miles. 

 

Tips for Maximizing Capital One Travel 

Rewards 

✔ Transfer miles for high-value business & first-class flights 

This often provides 2–3x more value compared to portal redemptions. 

✔ Use your annual travel credits first 

Make sure the credit applies correctly—call if needed: 1-855-628-4230. 

✔ Book through Capital One Travel for added protection 

Capital One offers: 

 Price drop protection 

 Price match guarantee 

 Smart travel alerts 

✔ Combine miles and cash when necessary 

You don’t need the full reward amount—partial redemptions are allowed. 

 

When to Call Capital One Travel Support 

Some situations require speaking with a live agent. 



Call 1-855-628-4230 if: 

 Your travel credit didn’t apply 

 You can’t redeem miles for your booking 

 Your booking won’t allow partial miles 

 Your reward redemption failed 

 You need help with cancellations or refunds 

 You want clarification on fare rules or partner transfers 

Agents are available 24/7 to help with complex redemption issues. 

 

Frequently Asked Questions (FAQs) 

1. What is the Capital One Travel customer support number? 

The official number is 1-855-628-4230. 

2. How much are Capital One miles worth? 

Miles are worth 1 cent per mile when used for travel or statement credits. Transfers may 

offer higher value. 

3. Can I redeem miles for flights and hotels? 

Yes—flights, hotels, rental cars, and more can be booked using miles through Capital One 

Travel. 

4. How do I use my annual travel credit? 

The credit applies automatically at checkout when booking through Capital One Travel. 

5. Can I transfer miles to airline and hotel partners? 

Yes. Capital One has 15+ transfer partners for higher-value redemptions. 

6. Do miles expire? 

No—Capital One miles never expire as long as your account remains open. 

7. Can I combine miles and cash for a booking? 

Yes. Partial redemptions are allowed for all travel bookings. 

 



Conclusion 

Redeeming Capital One Travel rewards or credits is simple, flexible, and offers excellent 

value—especially when used for travel bookings or transferred to airline partners. With 

options ranging from portal redemptions to statement credits and premium travel credits, 

Capital One gives cardholders multiple ways to maximize their rewards. 

If you need help with miles, credits, redemption issues, or booking assistance, contact 

Capital One Travel at 1-855-628-4230 for 24/7 support. 

 


