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Capital One is known for offering one of the most flexible and valuable travel rewards 

programs on the market. One of the biggest advantages for cardholders is the ability to 

transfer Capital One miles to over 15 airline and hotel partners, often unlocking 

significantly higher redemption value. If you’re wondering how to transfer miles with 

Capital One Travel, this in-depth guide provides step-by-step instructions, transfer times, 

partner details, and strategies to maximize your miles. 

For help with miles, transfers, or booking issues, you can also reach Capital One Travel 

customer service at 1-855-628-4230. 

 

Understanding Capital One Miles Transfers 

Capital One miles can be transferred to numerous airline and hotel loyalty programs. This 

feature is especially beneficial because many partner programs offer: 

 Access to business and first-class award seats 

 Sweet-spot redemptions 

 International travel savings 

 Dynamic pricing opportunities 

In many cases, transferring miles yields 1.5–3 cents per mile, far higher than using miles at a 

flat 1 cent value through the portal. 

 

How to Transfer Miles With Capital One 

Travel (Step-by-Step) 

Although transfers happen through your Capital One account, not directly through the 

Capital One Travel portal, the process is simple. 

Step 1: Log Into Your Capital One Account 

Visit CapitalOne.com or use the Capital One mobile app. 

Step 2: Go to the Rewards Section 



Navigate to: 

Rewards → Transfer Miles 

Here, you will see a list of all eligible airline and hotel partners. 

Step 3: Select a Transfer Partner 

Partners include major programs such as: 

 Air Canada Aeroplan 

 British Airways Executive Club 

 Singapore Airlines KrisFlyer 

 Avianca LifeMiles 

 Emirates Skywards 

 Wyndham Rewards 

 Choice Privileges 

Each partner will show the transfer ratio (e.g., 1:1 or 2:1.5). 

Step 4: Enter Your Loyalty Program Number 

You must already have an account with the partner program. If not, create one first. 

Step 5: Choose Transfer Amount 

Most transfers must be made in increments of 1,000 miles. 

Step 6: Confirm the Transfer 

Once confirmed: 

 Transfers are final 

 You cannot reverse or recall miles 

 Timing ranges from instant to 48 hours depending on the partner 

If you encounter any issues, call 1-855-628-4230 for assistance. 

 

Capital One Airline & Hotel Transfer 

Partners (2025) 

Airline Partners 

Most are 1:1 transfer partners, including: 



 Air Canada Aeroplan 

 Avianca LifeMiles 

 British Airways Executive Club 

 Cathay Pacific Asia Miles 

 Emirates Skywards 

 Etihad Guest 

 EVA Air 

 Flying Blue (Air France/KLM) 

 Qantas Frequent Flyer 

 Singapore Airlines KrisFlyer 

 Turkish Airlines Miles&Smiles 

Hotel Partners 

 Choice Privileges (1:1) 

 Wyndham Rewards (1:1) 

These programs often provide excellent hotel point values. 

 

Transfer Times for Capital One Miles 

Partner Type Estimated Transfer Time 

Most airlines Instant to 1 hour 

Singapore Airlines 12–24 hours 

Emirates Instant 

Qantas Instant 

Avianca Instant 

Hotels Instant to 24 hours 

To avoid losing flight availability, always confirm award space before transferring. 

 

When Should You Transfer Miles? 

Transferring miles is strategic. You should transfer when: 

✔ You found award availability 

This prevents miles from sitting unused in partner accounts. 

✔ You’re booking premium cabins 

Business and first-class redemptions can offer 2–3x value compared to portal redemptions. 



✔ You want to avoid cash surcharges 

Some partners, like Turkish Airlines or Avianca, offer excellent low-fee redemptions. 

✔ There's a transfer bonus 

Capital One occasionally offers bonus miles, giving you extra partner points (e.g., 20% 

bonus). 

 

When You Should NOT Transfer Miles 

Avoid transferring miles when: 

 You aren’t ready to book 

 You’re not sure which partner fits your needs 

 The flight or hotel has limited award space 

 The transfer ratio is poor 

Once transferred, miles cannot be reversed. 

 

Troubleshooting Transfer Issues 

If you experience problems such as: 

 Miles not appearing in partner account 

 Incorrect transfer amount 

 Partner account mismatch 

 Transfer delay longer than expected 

 Transfer failure or error message 

You should immediately contact Capital One Travel customer service at 1-855-628-4230 

for support. 

Agents can: 

 Confirm transfer status 

 Escalate missing miles issues 

 Assist with loyalty account verification 

 



How to Maximize the Value of Capital One 

Miles 

✔ Book international flights using partners 

Programs like Aeroplan, Asia Miles, and Turkish Airlines offer excellent sweet spots. 

✔ Use partners with low surcharges 

Avoid programs with high cash fees. 

✔ Pair miles with travel credits 

If you hold Venture X, use your annual travel credit to cover remaining costs. 

✔ Watch for transfer bonuses 

Capital One frequently offers 10–30% extra miles. 

✔ Check the award space BEFORE transferring 

Transfers are irreversible. 

 

Frequently Asked Questions (FAQs) 

1. What is the Capital One Travel customer support number? 

The phone number for assistance is 1-855-628-4230. 

2. Can I transfer Capital One miles to any airline? 

You can transfer only to official Capital One airline partners listed in your rewards portal. 

3. Are Capital One miles transfers instant? 

Many are instant, but some partners may take 12–48 hours. 

4. Do transferred miles expire? 

Miles follow the expiration rules of the partner program. 

5. Can I reverse a miles transfer? 



No. Transfers are final and cannot be undone. 

6. Do I need a loyalty account with the partner airline? 

Yes. You must have a membership before transferring miles. 

7. Is there a minimum number of miles to transfer? 

Typically, transfers require a minimum of 1,000 miles. 

8. Can I call Capital One to help me transfer miles? 

Yes—call 1-855-628-4230 for assistance. 

 

Conclusion 

Transferring miles with Capital One Travel is one of the most powerful ways to unlock 

premium travel rewards, from international business-class flights to luxury hotel stays. By 

understanding how transfers work, which partners offer the best value, and when to move 

miles strategically, you can stretch your Capital One miles significantly further. 

If you need help with miles transfers, partner issues, or booking award travel, contact Capital 

One Travel at 1-855-628-4230, available 24/7. 

 


