
How to Use the Chase Travel Portal  

The Chase Travel Portal lets you book flights, hotels, rental cars, and vacation packages 

using either cash, Ultimate Rewards® points, or a mix of both. Here’s the simplest step-by-

step guide to help you get started. 
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🔍 What Is the Chase Travel Portal? 

It’s Chase’s online travel booking system, connected to your Ultimate Rewards® account. 

You can find everything in one place — flights, hotels, cars, cruises — and compare prices 

easily. 

For official instructions and details directly from Chase, refer here: 

🔗 https://www.chase.com/personal/credit-cards/education/basics/how-to-use-chase-ultimate-

rewards-travel-portal 
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“How do I use the Chase Travel Portal?” 

To use the Chase Travel Portal, log in to your Chase account, open the Ultimate 

Rewards® dashboard, choose the type of travel you want (flights, hotels, etc.), search 

for your trip, and pay using points, cash, or both. 

That’s the quick answer. 

Below is the full step-by-step guide in easy language. 
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🪜 Step-by-Step: How to Use the Chase 

Travel Portal 

 

1️⃣ Log In to Your Chase Online Account 

https://www.chase.com/personal/credit-cards/education/basics/how-to-use-chase-ultimate-rewards-travel-portal
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Visit the Chase website or app and sign in. 

You must have a Chase card that earns Ultimate Rewards® points (Sapphire, Freedom, 

etc.). 

 

2️⃣ Open Your Ultimate Rewards® Dashboard 

After logging in: 

 Choose the card you want to use 

 Click “Redeem rewards” 

This will automatically open the Chase Ultimate Rewards® Portal. 

 

3️⃣ Click “Travel” or “Book Travel” 

This is where all your travel options appear: 

✈️ Flights 

🏨 Hotels 

🚗 Rental cars 

🚢 Cruises 

🎫 Activities & experiences 

One portal — everything in one place. 

 

4️⃣ Search for Your Trip 

Just enter your normal travel details: 

 Destination 

 Dates 

 Number of travelers 

 Type of booking 

Hit search and let the portal load results. 

 

5️⃣ Compare Prices & Options 

You will see results just like on any other travel site. 

But here’s the magic part: 



✨ You can switch between cash price and point price instantly. 

Some cards (like Sapphire Preferred/Reserve) give you more value per point, which Chase 

explains in the link above. 

 

6️⃣ Choose How You Want to Pay 

At checkout, you get three choices: 

 Pay with cash 

 Pay with points 

 Pay with a mix of both 

You can slide a bar to adjust points vs. cash — super easy. 

 

7️⃣ Confirm Your Booking 

Add traveler details, confirm payment, and finalize your reservation. 

Chase will email your confirmation instantly. 

 

(Optimized for Featured Snippets) 

Q: Can I pay with both points and cash in the Chase Travel Portal? 

A: Yes. You can mix points and cash at checkout using the slider tool. 
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Q: Do Chase points have more value in the portal? 

A: Yes — some cards like the Sapphire Preferred and Sapphire Reserve offer 25–50% more 

value when booking through the portal. 

 

Q: Where is the official Chase guide? 



A: Here: 

🔗 https://www.chase.com/personal/credit-cards/education/basics/how-to-use-chase-ultimate-

rewards-travel-portal 

 

🪜 Simple Summary 

Using the Chase Travel Portal is like booking on Expedia — but better — because you can 

use your points, get boosted point value, and enjoy Chase card benefits. 

Steps: 

1. Log in to Chase 

2. Open Ultimate Rewards® 

3. Go to “Travel” 

4. Search for your trip 

5. Compare and book 

6. Pay with cash, points, or both 

7. Receive confirmation 

║ +1↬855↬546↬5045 or +1 (866) ↬284↬3014 )) ⊹║)) 

https://www.chase.com/personal/credit-cards/education/basics/how-to-use-chase-ultimate-rewards-travel-portal
https://www.chase.com/personal/credit-cards/education/basics/how-to-use-chase-ultimate-rewards-travel-portal

