] Your Chase Sapphire Travel Insurance
Guide — What You Need to Know Before

Your Trip

Travel should be about discovery, pleasure, and memories — not worrying about what
happens if flights are delayed, bags are lost, or emergencies strike. That’s why Chase
Sapphire includes travel protections when you pay with your card or use your points. This
guide breaks down what’s covered, how to make the most of it, and when you might want
extra protection beyond the included benefits.
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«Z What Chase Sapphire Travel Insurance Covers (and

for Which Card)

Chase offers travel protections through its Sapphire-line cards (e.g. Chase Sapphire Reserve
or Chase Sapphire Preferred). (Squaremouth Travel Insurance)

€ Core Travel Protections

Benefit

Trip Cancellation /
Interruption

Trip Delay
Reimbursement

Baggage Delay / Lost
Luggage / Delayed Bags

Rental Car Insurance /
Auto Rental Collision
Damage Waiver

Emergency Medical /
Dental / Evacuation
(Reserve only)

What it Covers / Conditions

If your trip is canceled or cut short for a covered reason (e.g.
illness, severe weather, covered emergency), reimbursement
possible for prepaid, non-refundable travel fares/tickets/hotels.
(NerdWallet)

If your flight or common-carrier travel is delayed (6+ hours
with Reserve / 12+ hours with Preferred), you may get
reimbursement for unreimbursed essentials — meals, lodging,
etc. (Chase)

Coverage for essentials if baggage is delayed (after 6+ hours)
and reimbursement for lost/damaged luggage — up to certain
limits per traveler. (Chase Static)

If you rent a car and charge the rental to your card (declining
rental company’s CDW), you receive coverage for theft or
damage (with limits) — often primary coverage with
Reserve. (Chase)

For some international or risky trips: medical emergencies or
evacuation may be covered (when conditions met). (Chase)


https://www.squaremouth.com/travel-advice/does-chase-sapphire-have-travel-insurance?utm_source=chatgpt.com
https://www.nerdwallet.com/travel/learn/your-guide-to-chase-sapphire-reserve-travel-insurance?utm_source=chatgpt.com
https://account.chase.com/sapphire/reserve/benefits?utm_source=chatgpt.com
https://static.chasecdn.com/content/services/structured-document/document.en.pdf/card/benefits-center/product-benefits-guide-pdf/BGC11387_v2.pdf?utm_source=chatgpt.com
https://account.chase.com/sapphire/reserve/benefits?utm_source=chatgpt.com
https://account.chase.com/sapphire/reserve/benefits?utm_source=chatgpt.com

Benefit What it Covers / Conditions

Coverage for accidental death or dismemberment when
Travel Accident Insurance traveling on a common carrier (airline, train, etc.) using card-
paid travel fare. (Chase Static)

Travel & Emergency Access to assistance services — legal referrals, emergency
Assistance Services help, travel support when you're far from home. (NerdWallet)

® How to Activate / Use These Benefits — What You
Must Do
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o Pay (or part-pay) for your travel with your Chase Sapphire card (or redeem
with Chase points). Only then the protections kick in. (Chase)

o Keep all documentation. If you need to file a claim (for cancellation, interruption,
lost luggage, etc.), you’ll likely need tickets, receipts, booking confirmation, proof of
payment, and paperwork from airlines/hotels. (Chase Static)

e Reportincidents ASAP. For example, if baggage is lost — report it to the carrier
immediately and get a report number. Lost/damaged luggage claims depend on timely
carrier notification. (Chase Static)

o File claims correctly. For many benefits, you need to file within certain time limits
after the event (e.g. delay, accident, lost luggage). Check your Benefit Guide for the
exact window. (Chase Static)

A What It Doesn’t Cover / When It Might Not Be Enough

While Chase Sapphire provides solid baseline travel protection, there are gaps and limits you
should know:

o Medical coverage is limited (Reserve only) — for extended or serious medical
emergencies abroad, the coverage ceiling may be too low. (Squaremouth Travel
Insurance)

e Pre-existing conditions & high-risk activities often excluded. Credit-card travel
protections aren’t a substitute for comprehensive travel/medical insurance.
(Squaremouth Travel Insurance)

e No “Cancel For Any Reason (CFAR).” Only specific covered reasons qualify for
trip cancellation/interruption reimbursement. (NerdWallet)

o Coverage limits apply. E.g., lost luggage coverage caps (per traveler per trip);
baggage delay reimbursements limited per day; rental car insurance has vehicle
exclusions. (Chase Static)
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https://static.chasecdn.com/content/services/structured-document/document.en.pdf/card/benefits-center/product-benefits-guide-pdf/BGC10979_SapphirePreferred_VisaSignature.pdf?utm_source=chatgpt.com
https://www.nerdwallet.com/travel/learn/your-guide-to-chase-sapphire-reserve-travel-insurance?utm_source=chatgpt.com
https://www.chase.com/personal/credit-cards/education/basics/chase-sapphire-travel-insurance-guide?utm_source=chatgpt.com
https://static.chasecdn.com/content/services/structured-document/document.en.pdf/card/benefits-center/product-benefits-guide-pdf/BGC10979_SapphirePreferred_VisaSignature.pdf?utm_source=chatgpt.com
https://static.chasecdn.com/content/services/structured-document/document.en.pdf/card/benefits-center/product-benefits-guide-pdf/BGC11387_v2.pdf?utm_source=chatgpt.com
https://static.chasecdn.com/content/services/structured-document/document.en.pdf/card/benefits-center/product-benefits-guide-pdf/BGC10979_SapphirePreferred_VisaSignature.pdf?utm_source=chatgpt.com
https://www.squaremouth.com/travel-advice/does-chase-sapphire-have-travel-insurance?utm_source=chatgpt.com
https://www.squaremouth.com/travel-advice/does-chase-sapphire-have-travel-insurance?utm_source=chatgpt.com
https://www.squaremouth.com/travel-advice/does-chase-sapphire-have-travel-insurance?utm_source=chatgpt.com
https://www.nerdwallet.com/travel/learn/your-guide-to-chase-sapphire-reserve-travel-insurance?utm_source=chatgpt.com
https://static.chasecdn.com/content/services/structured-document/document.en.pdf/card/benefits-center/product-benefits-guide-pdf/BGC11387_v2.pdf?utm_source=chatgpt.com

e Not a substitute for travel insurance. For long-term travel, significant medical risk,
adventure trips, or very expensive vacation packages — consider supplemental
insurance. (NerdWallet)

<« Who Should Rely on Chase Sapphire’s Travel
Protection — and Who Should Add Extra Coverage

Good Fit:

o Travelers booking flights, hotels, car rentals, or cruises with your Chase Sapphire card
or points.

e Short or moderate-length trips.

o Trips where you want safeguards against delays, lost luggage, or basic emergencies.

Consider Extra Insurance When:

Traveling internationally for long periods.

You expect strenuous, adventurous activities (hiking, extreme sports, etc.)
You want “Cancel for Any Reason” flexibility.

You want higher medical or evacuation coverage than what’s provided.

R Frequently Asked Questions

@ Does Chase Sapphire automatically give travel insurance when | book a
trip?

Yes — when you pay (or redeem points) for a trip using Chase Sapphire, the travel
protections become active. (Squaremouth Travel Insurance)
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® \What types of travel delays or cancellations are covered?

If a covered reason (like illness, severe weather, emergencies, etc.) causes cancellation or
interruption, you may get reimbursement for non-refundable travel costs. Delays beyond 6—
12 hours may qualify for compensation for expenses like meals or lodging. (NerdWallet)

[1 What happens if my baggage is lost or delayed?

For lost baggage — may be reimbursed up to card’s coverage limit (per trip and per traveler).
For delayed baggage — you may get funding for essentials (clothes, toiletries) for a limited
period. (Chase Static)


https://www.nerdwallet.com/travel/learn/your-guide-to-chase-sapphire-reserve-travel-insurance?utm_source=chatgpt.com
https://www.squaremouth.com/travel-advice/does-chase-sapphire-have-travel-insurance?utm_source=chatgpt.com
https://www.nerdwallet.com/travel/learn/your-guide-to-chase-sapphire-reserve-travel-insurance?utm_source=chatgpt.com
https://static.chasecdn.com/content/services/structured-document/document.en.pdf/card/benefits-center/product-benefits-guide-pdf/BGC11387_v2.pdf?utm_source=chatgpt.com
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«» Does Chase Sapphire cover rental car damage?

Yes — if you decline the rental company’s collision damage waiver and charge the rental to
your card, you get insurance coverage (the amount and conditions vary by card). (Chase)

® Does Chase Sapphire cover medical emergencies abroad?

Only with certain cards (e.g. Reserve), and only up to policy limits. For serious medical
emergencies or long-term trips, additional travel insurance is recommended. (Squaremouth
Travel Insurance)
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(10101 Are family members covered if | travel with them?

Yes — travel protections often extend to the cardholder and covered traveling companions
(when fare is charged with the card). (NerdWallet)

lod Do | need to pay extra or enroll ahead to get these benefits?

No — the protections are included automatically when you pay for eligible travel with your
card. Just keep purchase receipts and follow claim instructions if needed. (Chase)

1 Final Thoughts — Chase Sapphire Travel Insurance: A
Solid Travel Safety Net (With Limits)

Chase Sapphire’s travel protections offer a strong baseline of cover — from trip delays and
cancellations to baggage issues, rental cars, and even emergency services. For many travelers,
that’s enough reassurance for everyday vacations or business travel.
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But like any insurance, it has limitations. If your trip involves major risk, medical needs, or
high-value bookings — consider adding standalone travel insurance to fill gaps.

Travel smarter: use Chase Sapphire for convenience and baseline cover — and supplement
when needed.


https://account.chase.com/sapphire/reserve/benefits?utm_source=chatgpt.com
https://www.squaremouth.com/travel-advice/does-chase-sapphire-have-travel-insurance?utm_source=chatgpt.com
https://www.squaremouth.com/travel-advice/does-chase-sapphire-have-travel-insurance?utm_source=chatgpt.com
https://www.nerdwallet.com/travel/learn/your-guide-to-chase-sapphire-reserve-travel-insurance?utm_source=chatgpt.com
https://account.chase.com/sapphire/reserve/benefits?utm_source=chatgpt.com

